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At FFFiii tttnnneeessssss   UUUnnndddeeerrrwwwrrr iii ttteeerrrsss , our clients' best interests are always our number one priority.  We explore every 
possible option to reduce your insurance premiums through innovative loss control programs, and to 
maximize your personal security through a combination of insurance and financial services. We know that 
you value your business and your assets.  We want to help you protect them. 

 
WHAT OUR CLIENTS EXPECT 
 
Our clients know us for our values: 

 
 IIInnnttteeegggrrr iii tttyyy  – An insurance relationship, more than any other business relationship, is                                                       

built on trust. Our clients notice a difference when they deal with us. 
 

 AAAccccccooouuunnntttaaabbbiii lll iii tttyyy  – Performance beyond the required is our standard in all  
                     that we do.  We make commitments to our clients and ourselves. 

 
 PPPaaassssssiiiooonnn  – From the first phone call, our clients know that we  

                     have passion for their business, their welfare and their success. 
 

We pride ourselves on getting to know you and your business, matching your needs with an 
insurance program that brings value and service at a fair price. 
 
Below are some testimonials offered by some of the Gold’s Gym owners we insure: 

"Fitness Underwriters and Roxie Denning have been and continue to be a valuable positive resource for 
my GOLD’S GYMS. They have been with us through our extensive growth and provided the necessary 
advice and services to help us reach our business goals. Roxie is a true insurance professional and I 
value her expertise and experience".

Pleasant A. Lewis | Gold’s Gyms of Alexandria, VA, Orlando, FL, Altamonte Springs, FL, Clermont, FL, 
St. Cloud, FL, and Mt. Dora, FL 

"My wife Lori and I have been involved with the fitness business in terms of ownership since 1996 and 
were introduced to Fitness Underwriters and Roxie Denning at that time. They have always responded 
to our needs immediately and continue to exceed our expectations in regards to their service. Their 
attention to detail is spectacular and we would recommend them to any individual looking to have 
their businesses well served. Aiming to keep rates low as well as protection at its best, we have been 
satisfied over and over again by Roxie and her team". 

Jeremy Lowell | Gold’s Gyms of Lorton, VA and Lake Ridge, VA 
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